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Gavernment of India

CABINET SECRETARIAT
DIRECTORATE OF PUBLIC GRIEVANCES

Unresolved Grievances Bothering You?

You may seek help of Directorale of Public Gnevances (OPG) in resciution of
grievances relaing to Ministies/Depariments and Organisations under its
purview. Inlast few years, neady nmnely percenl of the gnevances taken up by the
Dweclorate have been resolved favourably .

Fleaxse read carefully the condillens listed below belore lodging your grigvanca:

v You shoukd have exhausied the Deparimenlal renmadies for indwidual grmvancas,

» Youl gnévante shoukd nol redate Wo senace matted (sthar than payment of tarmmal benelits ke
gratuty. GPF elc ), a case disposed of at the lavel of Minster of the concernad Deapartment com
mertsl contract. a subjudice cate 3 case wherne quatejudical procedures and dppeliate mecha
Nsms dré prescnded for decrion makng, R matter, Relgaous matter

» Suggeston of any son will nol be Irealed &5 arevance.

List of Minktries/Departments/Organizations under OPG’s purview

| {a) Miristry of Radways {i) Public Sector Banks
| () ] Department of Poats | ] i Public Sector Insurance Companmes

{¢) Department of Telecommumications | (k)  Natonal Sawng Scheme of Ministry of Finance

| | including BSNL and MTNL | :

{d]  Ministry of Urban Development including | (1) ESI hospitals and dispensaries directly controfied
Dalhy Davelopmant Authonty, Land B by Employess State Inswrance Corporation unders
Development Oftice CPWD  and Ministry of Labour and Emplayment

| | Directorate of Estates | !

fe] Mimistry of Petroleem amd Maturs! Gas | jm) | Employess’ Provident Fund Orgamzation

gl ng 115 Public Sector L.r'ni-r*-l].lnnga

I 11 I Ministry of Civil Aviation it luding .ﬁdl“ﬂ-ﬂﬂ:. I () Regional Passport Autharities under r'..-'lmu,:ﬂ.- al
| l Aythonty {ﬂ india and A Ingra _ Exteenat .ﬂ.ff_g. )
(g) | Ministry of Shipping, Road Transport and {n} Contral Government Health Scheme undes
_ I Mighwavs { . Ministry of Hralth and  Farmily Wellare
(h} Ministry of Tourism {pl Central Board of Secondary Education, Kendrwyd

Vidyalaya Sangathan, National Institute of Open
Schooling, Nawvodaya Vidyalaya Samifi, Central
Universities, Deemed Universities [Centrall and
Seholarship Schemes of Manistry of Human
. Resource Development

(@) Minstey of Youth Affsirs

Conlact us al
The Secretary,

Direclosale of Public Grievances

Note: You can lodge your griev-
ance online on our website

“hitpfidpg.gov.in . You may aiso 2nd Fioor, Sardar Patel Bhawan, Sansad Marg, New Delhi-110001
send your grievance 1o us by post or Tel 011-23743139, 011-23741228. 01123363733
fax with complete information and Fax: 011-23345637, e-mail- secypg@nic in

relevant documents. Website: hitp //dpg.gov.in



